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If residents vote ‘YES’, we will continue to 
manage the estate and continue to improve 
the services we deliver.  
 
But if you vote ‘no’, then Lordship South TMO 
will cease to manage the 
estate and will hand back 
all housing services to 
Hackney Council.          
Everything residents have 
been striving to achieve 
over the past 15 years will 
have been in vain.  
 

What happens next? 

 

The Ballot is due to take place in October 
however over the coming months, the TMO 
will keep you informed in our newsletters.   
 
So make your vote count! 

Continuation  

Ballot Count Down 

October 2017   

 

 

 

 

Vote    Yes for  

Lordship South 

TMO 

March 2017                 Newsletter 

Ballot Consultation 
 

Every five years there comes a crucial time 
in the life of every Tenant Management           
Organisation (TMO) across the country 
when all tenants and leaseholders will be 
required to vote on whether they want their 
TMO to continue managing their estate.   
That time is fast approaching and will be a 
very important time for us all.  

  
During October 2017, there will be a secret 
ballot  which will be conducted by an           
independent organisation.  You will not be 
asked to give your name or address.  The 
ballot will be to  ask you  whether you want 
Lordship South TMO to continue managing 
you Estate and also to ask if you think the 
TMO has done a good job so far.     
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ANNUAL SATISFACTION SURVEY 

Lordship South TMO  is carrying out its annual   

resident survey from 15th March—31st March 2017.   We 
do this so that we can make sure that we are in touch 
with you and your concerns in order to improve the     
services we provide to you. 

 

We want to hear from you on issues such as: 
 
 What you would like to see happen on the Estate 
 What you think about the services from the TMO 
 What improvements would you like see in your home 
 How you could be involved in improving where you live  

 

Returning your completed Surveys? 
 

Please return completed surveys  to the TMO Office by Monday 3rd April 2017. 
Just to say thankyou for taking part and participating in this survey, we will give out a 

FREE GIFT for each completed survey received complements of Lordship 
South TMO Management Team.    

 

Door Knocking 
 

Between Monday 3rd and Friday 7th April, TMO board members will carry out a  
random door knocking exercise to talk to you or if you prefer, just to collect             

completed surveys from those who have not yet returned them. 
Fiona Clifford pictured left and pictured right  Annette Lee, 
will be knocking on doors or meeting in public areas to spend 

just a few minutes of your time to get your views about the TMO 
and to find out how you think we can improve how you live on 

Lordship South Estate.  
They will collect your completed surveys when they call and give 

you a voucher so that you claim your free thank you gift.   
If you miss a visit from them you can return your survey directly to the TMO Office.  

Your views are very important to us and we would like to encourage you to take part.  
 

 

 ( GIFT OFFER IS LIMITED & SUBJECT TO AVAILABILITY - 1ST COME 1ST SERVED) 
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The Board members of Lordship South TMO are a committee of residents, who are       
elected onto the Board by the residents at an Annual General Meeting.  Board members 
share a collective responsibility for the management and direction of the TMO meeting 
once a month on the last Wednesday of the month in the community hall at 7.30PM. 
Your Board Members are listed below: 

 
 
 
 
 
 
 

Sharon West              Yvonne Hunt              Piotr Wisniewski     Fiona Clifford 
Chair:              Vice Chair:     Treasurer:        Secretary:  

 
 
 
 
 
 

Annette Lee             Anastasia Lawrence     Jacqui Jameson      Matthew Mills 
Board Member:  Board Member:     Board Member:     Board Member:  
 

Getting to know your TMO Board members could be a great way to help and encourage 
more residents to get involved with the TMO.  Knowing other residents who are already 
serving the community this way can help you feel that you can do it too.  So over the 
coming months, we will ask each of them questions to help you get to know who they are. 

“Being 

on the 

Board 

helped 

me to 

know 

more 

about 

how the 

TMO is 

running 

our 

Estate.”  
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WHO ARE YOUR BOARD MEMBERS? 

 Interview of Piotr Wisniewski —TMO Treasurer 
 

  Why did you choose to become a board member? 
 I was invited to a Board meeting and found it very interesting.  I joined the board 
because it gave me the opportunity to be useful in the community and I wanted 
the experience. It also helped me to know more about how the TMO is running our 
estate.  As a resident, I had the chance to contribute to  improving my family and 
my neighbours lives within our neighbourhood because if the TMO is well run, the 
estate and community benefits. 

 

 What is the advantage of living on an Estate managed by a TMO? 
 We definitely have an advantage over non TMO estates. The TMO is central and 
local to where we live.  When reporting repairs it is easier to contact and speak to 
someone about it and life is easier. We can talk to staff that we know face to face 
and we get better results. 

 

 What are the challenges you face being a board member? 
 For me, it is wanting to improve myself to make sure that I will be of value and that 
the board have the best advantage of me.  To help me with this, I attend training 
sessions offered to me by the TMO to help me understand more and learn new 
skills. 

 

 What advice would you give to someone thinking of joining the TMO Board? 
 Come and join us to see how simple it is to learn new experiences and find out 
how the estate is run.  You will enjoy meeting other board members who are also 
residents and care about our estate.  I invite you to come to the next board     
meeting without obligation. You may be pleasantly surprised. 



 
 

Residents for Residents 

Year 2016 started with a successful engagement with residents 

through an estate wide resident satisfaction survey.  An impressive 

20% response rate across the estate resulted in an overall resident 

satisfaction of 90.5% of residents with the Estate. 

In March, the TMO promoted Moisture absorbers, (humidifiers) to help 

residents suffering with condensation problems.  The TMO bought  

several of these systems for residents to use.  These units continues 

to be an excellent solution to homes that suffer from excess  water   

related problems and known to help the absorption of moisture from 

walls and windows preventing mould growth.  

Partnership working 

In April, the TMO engaged the Community Payback team which uses 

offenders to  rehabilitate as part of their Community Order. Their    

ongoing work on the estate each week gives a boost to the estate’s 

environment, rounds gardens, and   communal spaces with activities 

such as painting fences, cleaning brickwork and bulk  

rubbish and garden  clearance.  

Community spirit 

In May, our Neighbours Day brought residents 

together with Bingo, a cake competition with 

the emphasis on encouraging residents to 

interact and to get to know each other, see 

pictures on our website. 

Security        

Improvements 

 
In the 2016 satisfaction survey, you told us that security was important 

so the TMO started initiatives that would support resident 
concerns about security.  We introduced bike  anchors 
across the estate because we realised that residents      
needed somewhere safe to store their bikes.   
 
For pedestrians / drivers, the TMO arranged through the  
Council to install speed humps in parts of the estate that  
have since been improved on with the re-painting of the 
humps and newer bike anchors and cycle storage spaces 
have replaced the old. 
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Lordship South TMO Review of 2016 
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TMO in Action / Celebrating your Estate  

A green & clean estate 

The TMO is committed to supporting residents that get involved in 

the   upkeep and maintenance of communal gardens and the    

allotment  spaces across the estate.  Residents show  love for 

their estate environment by involving themselves in the garden  

activities that bring them together at Chestnut Close, Sycamore 

House and in the Allotments behind the TMO  Office.  The Board 

agreed the new pathway in the Allotment Garden and  provided 

top soil, bark chip and other gardening tools to residents to help 

with the  ongoing maintenance of the communal garden spaces. 

Estate inspections of buildings, communal spaces, grounds and     

cleanliness of the estate are  regular.  Residents are given the      

opportunity to comment or suggest  improvements through the     

feedback cards.  We have seen an overall reduction in the  number 

of residents storing items in communal spaces and an increase in 

the number of residents complying with the notices.   

Estate parking  

In September The TMO successfully implemented 

new parking rates agreed the previous year for      

Estate Parking. Charge rates were reduced to keep  

rates competitively low in comparison with other Estates.  Our strategy ensures that 

Residents benefit not only in terms of cost but also in accessibility for residential and 

visitor parking. 

In October, the TMO held a Open day for residents to promote resident participation and 

encourage residents to join as board members.  That same month, we held our        

annual general meeting. It was also a day for residents to find out more about what it 

means to be a TMO and our plans to deliver high quality services to    

residents  of the estate 
 

During December, Hackney Council carry out an Audit of Lordship 

South TMO.  Our results showed significant improvements in the 

TMO’s  overall responsibilities from the previous year; positioning the 

TMO as compliant in all of its governance responsibilities.   

TMO’s for residents 

Lordship South is one of 10 TMO’s in Hackney who jointly manage 

over 5,000 homes in the Borough.  TMO’s have the capacity to 

directly impact service delivery and results are usually instantly 

recognisable.  Residents of TMO’s have the ability to participate 

at board management level, giving residents control in the       

effective delivery of well-run services to members. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwit2MzNr8LSAhWLOxQKHQhIBCUQjRwIBw&url=http%3A%2F%2Fscot-buzz.co.uk%2Fhousing-policy-step-change-2%2F&psig=AFQjCNF5ll2KLKU5mXwz-eJlbuxK4c_A_g&ust=1488906618637101
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https://lordshipsouth.wordpress.com/ 

Community Hall Hire 

LSTMO Web Site 
Did you know that Lordship South TMO has 

its own Web Site? 

Using our site, you can find out about what 

we do and what we stand for.  You can also:-  

 Report repairs & send us emails 

 Make hall booking enquiries 

 Read up on past newsletters 

 View our photo gallery and more 

Why not visit our site today. 

Booking Conditions 
 A  signed booking 

form,  
 Photo ID and proof of  

residence 
 Full payment and    

Deposit  
 Before and after your 

booking, you will need 
to complete a risk 
check form for health 
and safety purposes 

 
Resident Hires: 
 LSTMO Residents: 

£20* per hour 
(minimum of 2 hours) 

 Non LSTMO Resi-
dents: £25* per hour 
(minimum of 2 hours) 

 
Commercial Hirers:  
 Fitness Classes: £30* 

per hour 
 Corporate Users: £30* 

per hour 
 Faith Groups: £20* per 

hour 

 Rehearsal Space: £15 
per hour  

 A deposit of £200* is 
required for ALL    
bookings  

 

Free Concessions! 
 

For Community Groups and 
Community Events open to 
the Estate  are free! 
 
If you would like to hire the 
Community Hall or make an 
enquiry you can:- 
 Call the TMO office on 

0208 211 8363  
Or 

 Send an email to with 
as much detail to :      
lordshipsouth@hackney.      
gov.uk 

Or  
 use our contact form 

via our web-site. 
 
Prices* quoted are correct 
at time of print.    
All rates are subject to an 
annual price increase 
from May 2017. 

We offer our hall for hire to 
residents and to members 
of the public.  
 
If you are looking for        
somewhere to hold a party,      
funeral,  fitness class or  
rehearsal class, please   
contact us by  telephone or 
fill out the contact details 
form on our website for     
further information. 
 
The hall can hold up to 60 
people.   We offer tables, 
chairs and a kitchen area 
with food warming facilities 
available to use during your 
hire.   
 
To secure a hall booking 
date you will need to            
provide a minimum of two 
weeks notice in advance 
and the following items:- 
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Bingo Night 
 

Saturday 25th March 2017 
 

Time: 4.30pm – 6.30pm @ 
 

Lordship South TMO Community Hall 
 

 

 Entry is free.  

 Light refreshments provided 

Persons under the age of 16 must be accompanied by an adult. 
 

The Bingo Night is the 2nd of 3 to be hosted by Lordship South TMO this year 

which is funded from a Tenant Levy Grant received from the Council.   

Resident Social Event 

 

Are you registered  
as a Lordship South  

TMO Member?  

 
 

As a TMO Member, you’ll receive a 
TMO Shareholder Certificate which  
entitles you to the following benefits:- 
 
 Gives you eligibility to vote at 

TMO meetings on issues that  
affect you and your estate. 

 
 Automatic entry to TMO Annual 

General Meeting Prize Draws! 
 
 

What have you got to lose?  If 
you are not already a member, 

fill in the application form         
enclosed with this newsletter! 

 

 

COMPUTER IN THE TMO RECEPTION  

FREE access to a computer to help     

residents get connected to the          

internet!   

 

Located in the 

TMO reception, 

you can use it to 

register for 

transfers, bid on 

the Council’s CB 

Lettings system, 

check your 

housing benefit 

claim, etc.  

 

TMO staff are on hand to help!  



 
 

Do you recognise where this photo was taken?  If you do, tell us 

the name of  all the blocks in the photo   in the section below , fill in your answer,  name and 
where you live below and return it to the TMO Office!  But hurry, only the first 10 correct entries 
will get a £5 gift voucher! Winners will be published in the next newsletter. 

Answers 
_______________________________  

 
_______________________________ 

 

My Name is 

_______________________________ 

 

I live at ( House No. & Block / Road ) 

   

_______________________________ 
 

I would like to claim my prize.  I am over 

the age of 18 and give consent to Lordship 

South TMO for my name and or picture 

being published in the any TMO newsletter 

or on the TMO’s web site.   

_____________________ 
 

If you do not want any personal details that 

may identify you to be published in the 

TMO newsletter or Web site please tick 

here.  

Would you be interested in a local job opportunity?  The 

TMO is trialing for six months, a part time role for a      

TMO Hall Caretaker /Cleaner .  The successful candidate 

will be required to open and close the hall for hall Hirers 

and carry out cleaning and service maintenance tasks for 

an average 12 hours a week weekdays and weekends. 

Do you have what it takes to do this job?  

 Dependable , reliable and trustworthy. 

 Have previous cleaning experience. 

 Physically able to move chairs and tables as required 

 Flexible to cover changing hours during the week. 

If you’ve answered yes to all and are interested  then send us 

your CV.  Deadline for CV’s is 31st  March 2017                                    

Suitable applicants will be invited to formally apply for the post.   

P/Time TMO Hall Caretaker Cleaner Job 

How well do you know your estate?  


