
Reminder       

To renew your Resident Parking Permit 
 

Parking spaces are limited and issued from 1st 

September 2017.  Parking applications will be 

considered on a first come first served basis. 
 

Estate Parking Restrictions apply to all motorised cycles including 

mopeds & motor scooters. See terms and conditions on page two. 
 

 Residents will be able to apply for new parking permits any time from now.  

New location permits will be issued  for All Estate or Chestnut Close only car 

park locations to coincide with new parking signs.  

 Application forms for a new resident permit must be completed and paid for in 

full before it will be accepted.   

 Applicants must present supporting documents at the time of applying  i.e. 

proof of residency and proof that the vehicle is registered at the TMO Estate 

address.   

 Approved applications will be ready for collection from the TMO Office from  

Friday 1st September 2017. 

Improving the Parking Areas                                                                                            

To improve the parking facilities on the estate, over the coming months, the TMO 

will renew parking signs across the estate to introduce new parking locations for 

Lordship South & Chestnut Close.  We will also arrange to re-paint all the car lines 

within all of the car park areas.    

Resident parking permits are limited and issued on a first come first served basis    

only. Subject to availability, households with 2nd car applications will only be able to 

apply from 1st November 2017. ALL annual permits expire on 1st September 2018. 
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 Lordship South TMO Controlled Parking Scheme Terms and Conditions 
  

These terms and conditions are to control the occurrence of unauthorised or illegally parked vehicles at the sites 
set out below categorised under two parking locations. These terms and conditions will apply for 24 hours,          
7 days a week and 12 months of the year. There will be no exception to these times or days. 
 
 Location 2277      location 3055 

 Acacia and Beech Houses Car Park     Chestnut Close Car Park  
 Clissold and Lordship Houses Car Park 

 Sycamore House Car Park  
 

 Permits are issued annually from 1st September to 1st September.  Due to limited spaces, only one permit 

will be issued per household 
 

 Additional permits for the 2nd car may be considered for a specific car park from 1st November subject to 

availability and issued from 1st November to 1st September. 
 

 Vehicles will be issued a Penalty Notice for infringing any of the rules listed below. In some cases           

arrangements will be made to remove vehicles that are deemed to be:- abandoned, hazardous, blocking 
main entrances to the estate and therefore restricting excess for emergency services and to the car parks.  

 

 Motorised cycle owners parking on the estate must use the designated motorised cycle bays available in 

any of the four car park areas within locations 2277 and 3055. 
 

The rules are as follows; 
 The registered resident can apply for a resident or visitor permit to park in any of the car parks managed 

by Lordship South TMO 

 The registered resident must provide supporting documentation when applying for a resident permit; this 

includes one proof of residency and valid proof of the vehicle being registered at the TMO Estate address. 

 A valid parking permit (resident or visitor) must be displayed clearly in the windscreen of vehicle so that 

the parking warden can see the information clearly on the permit.   

 A 15 minute grace period will be allowed from the time of arrival at your parking destination to obtain and 

display a valid permit in your vehicle. 

 You must park only within marked parking bays on the estate.  

 Disabled blue badge holders must display this with a relevant parking permit when parking in bays marked 

for disabled users 

 You must not park in such a way that causes obstruction or danger to other vehicles or persons. 

 You must not park in prohibited areas. 

 You must not park in restricted areas without the expressed permission from staff at the TMO office. 

 A Valid SORN Declaration must be displayed with a relevant parking permit.  You must inform the TMO 

office if you are going to SORN your vehicle. 

 A SORN vehicle can only remain on the estate for a maximum of 60 days. 

     You must ensure that your permit is renewed before it expires.  

 You must not park in disabled parking bays unless you have a valid disabled badge and the TMO’s valid 

parking permit (resident or visitor). 

There will be no exceptions to these rules 
It is your responsibility to ensure a) you have valid road tax with insurance, b) you park correctly within the 
marked bays and c) you clearly display the correct parking permit at all times 



      ANTI-SOCIAL BEHAVIOUR  

The TMO regularly receive complaints from residents about    

anti-social behaviour that is being caused  by people who are:- 

 Urinating and spitting in stairwells and within the lifts, 

 Leaving refuse bags outside front entrance doors         

      or communal walkways 

 Leaving bulky items by the lift or blocking walkways 

 Throwing rubbish such as nappies or cigarette buts into gardens below  

 Playing loud music causing a noise disturbance.  

 Congregating in groups on stairwells, within the estate, walkways or by            

entrance doors to the blocks can be intimidating or even scary to some  

 Throwing litter out of cars which attract vermin and leave the estate looking 

very dirty. 

If you witness anyone causing any of the above nuisances, you can report the        

incident/s in confidence to the TMO Office during office hours  either by Telephone 

on 0208 211 8363;  in writing or in person at the TMO reception at located at  14 

Lordship Grove, London, N16 0QA or by email at Lordshipsouth@hackney.gov.uk. 
 

Be considerate to your Neighbours and your Estate! 

Some types  of Anti-social Behaviour nuisances (ASB) can  have a long lasting   

detrimental affect on day to day living which can be very worrying to other           

residents who suffer from it on a regular basis.   Residents who are found to be     

responsible for causing anti social behaviour to others risk legal action being taken 

against them for breaching tenancy or leasehold conditions.  This is a serious     

matter that  could result in court action which may lead you to losing your home. 
 

     What options are available 

 You can also report ASB issues to the Safer Neighbourhood Team who can  

be reached on 0208 732 2923 or by email to Clissold.snt@met.police.uk 

 If you are suffering from a form of anti-social behaviour that is not life        

threatening you can contact the Police by dialling 101 or if you believe there is 

an urgent threat to life or damage to property you should dial 999.   

 Tenants & leaseholders are responsible for their visitors.  You must keep them 

contained within your home and not allow them to cause a nuisance to others. 

 If you are unable to contain all of your visitors within your home you can      

contact the TMO Office and find out about hiring our Community Hall facilities. 



 
 

IMPORTANT NOTICE 

You will be receiving a survey questionnaire through your    

letterbox this week.  Please complete it and return it in the 

prepaid envelope provided.   

 

The survey is being carried out by Open Communities, an    

independent social housing company.  Their contact details are 

on the questionnaire should you need to ask any questions 

about the survey. 

 

The aim of the survey is to find out what you think of the    

services you receive from the TMO and what your               

perceptions of the TMO are. 

 

The more residents who complete and return the  survey, the 

better picture the TMO will have in shaping and delivering 

services in the future 

 

Everyone who completes and returns the survey  

questionnaire will be entered into a draw to win one of three 

shopping voucher prizes  -  £25, £50 and £100 

 

Good luck! 
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