
2017 has been a busy yet successful year for all of Lordship South 

TMO.  Inside this issue we have some pictures of our most recent 

event, the TMO’s 15th year celebration fun day. 

Our hope for the new year is to continue to work with you to improve 

our services and continue to attain positive satisfaction results as we 

have done during this years ballot.  See details on the last page. 

From all the Staff and TMO management board, best wishes for the  

season and a happy New Year. 

Lordship South TMO  

2017-18 Christmas / New Year Closedown 
 

      Half Day  FRIDAY  22/12/17 OPEN 9 AM - 12 NOON    

     Christmas Day   MONDAY  25/12/17 CLOSED  

     Boxing Day  TUESDAY   26/12/17  CLOSED 

  Half Day  WEDNESDAY 27/12/17  OPEN   9 AM - 12 NOON    

     THURSDAY 28/12/17 CLOSED 

  Half Day  FRIDAY  29/12/17 OPEN  9 AM - 12 NOON 

     New Years’ Day MONDAY  01/01/18 CLOSED 

     Normal Hours  TUESDAY   02/01/18 OPEN 9 AM - 5 PM 

For Emergency Repairs during TMO Office Closure contact   

Hackney Housing Repairs Line—Telephone 0208 356 3691  

Between 5pm to 9am Monday to Friday and at weekends. 

       NEWSLETTER December 2017 



The fun day Birthday was a huge success and a big  hit for all those to took part 
and enjoyed the day.  Among the attractions was the amazing birds display, face 
painting, ice cream, bouncy castles and lots of fun filled arts and crafts activities 
which kept both grown ups and youngsters engaged for hours.   
p 
There was also a delicious range of vegetarian,     
vegan and halal food together with drinks available 
to all for free.  The turn out was fantastic to see and 
very encouraging to have people of various ages 
from different backgrounds in large numbers joining 
together as one community and having fun. 

Congratulations also to Brenda who was the winner 
of the adult star prize. 

Lordship South TMO’s 15th  Year Celebration  





The ballot was a huge success which has given Lordship South TMO the mandate to continue 
providing housing services to the estate for a further 5 years.   With a combined total of 186 votes 
representing 60.4% turn out, 91.0% voted yes and 8.1 voted no.   

Below is a breakdown of the Satisfaction results you gave us for our effectiveness as managers.  
As a whole 86.8% of tenants and leaseholders  said they were very satisfied or satisfied with the 
TMO’s effectiveness as Managers of your estate. 
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  Continuation Ballot Results 

Voting No 

9.3% 

Voting Yes 

90.7% 

Voting No 

4.3% 

Voting No 

8.1% 

Voting Yes 

91.9% 

Voting Yes 

95.6% 


